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OUR MISSION & VISION

Our mission is to provide ongoing housing,
employment and wellness services to Veterans
and the underserved from static and virtual
platforms to stabilize their living conditions
and support them in becoming productive
members of their communities.

Our vision is to become a first-choice safe
haven for Veterans and the underserved by
providing a one-stop resource for life-saving
services as they transition from
homelessness/crisis to a healthy, productive
and self-reliant lifestyle.

NVOP’s primary path for accomplishing this
vision is a three-step process thru which we
house the Veteran, assess/address mental
health needs, and reintegrate the Veteran into
the workforce. This proven technique will
reinforce the success achieved and strengthen
the Veteran’'s resolve to sustain that success.
NVOP aims to implement this strategy in all
Texas NVOP sites and then export that strategy
to States where there is great need for Veteran
services.
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I'm an ex-homeless Vet, I've also been in
drugs, jails, and prisons...NVOP opened |

their doors and gave me a chance...they
— believed in me.




A WORD FROM OUR CEO

It is a great honor to lead the
American Gl Forum National
Veterans Outreach Program and
support Texas veterans and
community members in need. In
recent years, our dedicated staff has
faced and overcome numerous
challenges, including a global

pandemic, record-high inflation, and growing
polarization across the country. | am immensely proud
of their unwavering commitment to not only confront
these obstacles but to do so with true grit and
determination.

As a veteran myself, | understand the challenges our
service members overcome every day during their
service. It is our mission to stand up for them with the
same courage and fortitude they have shown in
defending our nation.

OUR IMPACT

In 2024, our dedicated staff served 4,124 individuals—
community members working to rebuild their lives. Many
have families and loved ones relying on them, while
others face their challenges alone, with no one to turn to
in their time of need. Each person has a story—a journey
that has led them to this moment—and all are seeking a
fresh start. It is our organization’s privilege to support
them in that process.

As you look at the numbers of those we have served, take
a moment to remember that each figure represents a life
transformed, a family set on a new path, and a future
made brighter for all of us.




WHO WE SERVE

In 2024, NVOP served 4,124 individuals with life-changing
services. The following is a breakdown of the people served in
our Texas communities.
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MENTAL HEALTH SERVICES

NVOP launched its mental health services in San Antonio in
2019 and remained a vital support system throughout one
of the most significant global health crises in decades. In
2024, NVOP expanded access statewide through telehealth,
bringing professional mental health care to individuals and
families across Texas.
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PARTNERSHIP IS EVERYTHING

NVOP collaborates with numerous local, state, and federal agencies, as well as
businesses, to provide services to those in need. We extend our heartfelt gratitude

to all our partners who are dedicated to uplifting our communities and supporting

our mission!
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OUR HISTORY

Founded in 1972 by the American Gl Forum, the National
Veterans Outreach Program (NVOP) was established to help
Veterans in underserved communities access the benefits they
earned—beginning in San Antonio, TX. For over 50 years, NVOP
has been dedicated to empowering the individuals and
communities we serve. Our programs have supported nearly
half a million Veterans and civilians through housing
assistance, employment training, and mental health services.

Today, NVOP operates more than 10 life-changing programs
focused on helping individuals and families rebuild their lives.
We are proud to serve communities across Texas, with offices
in major cities including Austin, Dallas, Fort Worth, El Paso,
Houston, Plano, and San Antonio.

As we look to expand our impact nationwide, we know we
can't do it alone. We invite you to join us—whether by making a
donation, volunteering your time, or supporting our annual
golf tournament. Together, we can continue building stronger
futures for those who have served and those in need.

For more information contact
Pamela Raines
praines@agif-nvop.org




